
 

 

  
LONDON BOROUGH OF BROMLEY 

 
STATEMENT OF EXECUTIVE DECISION 

 
 

The Portfolio Holder for Care Services (including Public Health), Councillor Robert 
Evans has made the following executive decision:  
 
 

DOMICILIARY CARE CALL TRACKER CONTRACT 
 

Reference Report: 
Domiciliary Care Call Tracker Contract    
 
 
Decision: 
 
That the proposed extension of the Panztel contract from 1st April 2016 to 31st March 
2017 be agreed. 
 
Reasons: 
 

The existing contract with Panztel for provision of the electronic data collection 
system which supported the Reablement Service was due to expire on 31st March 
2016.  To ensure continued provision of this service, it was requested that this 
contract be extended for a period of one year to allow time for an options appraisal 
around the future delivery of the Reablement Service to be completed and for 
consideration to be given to how the service could most effectively be delivered into 
the future. 
 
The proposed decision was scrutinised by the Care Services PDS Committee on 12th 
January 2016 and the Committee supported the proposal. 
 
 
 

………………………………………….. 
Councillor Robert Evans  
Portfolio Holder for Care Services (including Public Health) 
 

Mark Bowen 

Director of Corporate Services 
Bromley Civic Centre 
Stockwell Close 
Bromley BR1 3UH 
 

Date of Decision:   22 January 2016 

Implementation Date (subject to call-in):   29 January 2016  
Decision Reference:   CSD16003 

 
 


